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Disclaimer
General
This presentation has been prepared by CXApp Inc. (“CXApp”) and is made for informational purposes only and does not constitute an offer to sell or a solicitation to 
offer to buy securities, nor shall there be any sale of any securities in any state or jurisdiction in which such offer, solicitation or sale would be unlawful prior to 
registration or qualification under the securities laws of any state of jurisdiction.

Safe Harbor Statement under the Private Securities Litigation Act
All statements in this presentation that are not based on historical fact are "forward-looking statements" within the meaning of the Private Securities Litigation Reform 
Act of 1995 and the provisions of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as amended. While 
management has based any forward-looking statements included in this presentation on its current expectations, the information on which such expectations were 
based may change. Statements containing words such as “expect”, “believe”, “should”, “anticipate”, “intend”, plan”, “may”, “will”, or similar expressions constitute 
forward-looking expressions.  These forward-looking statements are not guarantees of future performance rely on a number of assumptions concerning future events 
and are subject to a number of risks, uncertainties and other factors, many of which are outside of the control of CXApp and its subsidiaries, which could cause actual 
results to materially differ from such statements. Such risks, uncertainties, and other factors include, but are not limited to, statements about our proposed and 
completed acquisitions, the impact of COVID-19 on CXApp’s results of operations, our anticipated cash flow balances, our product development plans and 
marketing initiatives, our ability to compete successfully in our industry, projected operating expenses, projected operating efficiencies, revenues, and capital 
requirements, and our projected cash position, the fluctuation of economic conditions, competition, the performance of management and employees, our ability to 
maintain compliance with Nasdaq’s minimum bid price requirement and other continued listing requirements.  Additional factors that could cause results to differ 
materially from those described in the forward-looking statements can be found in CXApp’s Annual Report on Form 10-K, as amended, for the year ended December 
31, 2022, as originally filed with the Securities and Exchange Commission (the “SEC”) on March 21, 2023 and periodic reports and current reports filed with the SEC on 
or after the date thereof.

All of CXApp’s forward-looking statements are expressly qualified by all such risk factors and other cautionary statements. Such statements and are subject to risks, 
uncertainties and assumptions that are difficult to predict. Therefore, our actual results could differ materially and adversely from those expressed in any forward-
looking statements. KINS and CXApp undertake no obligation to publicly update any forward-looking statement, whether as a result of new information, future events 
or otherwise. Statements in this presentation, including factors that we believe may impact our results, are not intended to be exclusive.
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Financial Information; Non-GAAP Financial Measures
Certain financial information and data contained in this presentation is unaudited and does not conform to Regulation S-X. Accordingly, such information and data may not be included in, 
may be adjusted in or may be presented differently in, CXApp’s periodic reports. This presentation contains certain financial information and data that was not prepared in accordance with 
United States generally accepted accounting principles (“GAAP”), including non-GAAP cost of revenues, non-GAAP research and development expense, non-GAAP selling, general and 
administrative expense, non-GAAP loss from operations, non-GAAP net loss, and non-GAAP adjusted EBITDA.  These non-GAAP measures, and other measures that are calculated using such 
non-GAAP measures, are an addition to, and not a substitute for or superior to, measures of financial performance prepared in accordance with GAAP and should not be considered as an 
alternative to any performance measures derived in accordance with GAAP.

CXApp presents these non-GAAP amounts because management believes they provide useful information to management and investors regarding certain financial and business trends 
relating to CXApp’s financial condition and results of operations, and they assist management and investors in comparing CXApp’s performance across reporting periods on a consistent 
basis. CXApp’s management uses these non-GAAP measures for trend analyses, for purposes of determining management incentive compensation and for budgeting and planning 
purposes. CXApp believes that the use of these non-GAAP financial measures provides an additional tool for investors to use in evaluating operating results and trends in and in comparing 
CXApp’s financial measures with other similar companies, many of which present similar non-GAAP financial measures to investors. CXApp’s management does not consider these non-GAAP 
measures in isolation or as an alternative to financial measures determined in accordance with GAAP.

However, there are several limitations related to the use of these non-GAAP measures and their nearest GAAP equivalents. For example, other companies may calculate non-GAAP measures 
differently, or may use other measures to calculate their financial performance, and therefore CXApp’s non-GAAP measures may not be directly comparable to similarly-titled measures of 
other companies.

Industry And Market Data
This presentation includes market data and other statistical information from third-party sources. Although CXApp believes these third-party sources are reliable as of their respective dates, 
none of CXApp or its subsidiaries or affiliates has independently verified the accuracy or completeness of this information. Some data are also based on CXApp’s good faith estimates, which 
are derived from both internal sources and the third-party sources described above. None of CXApp, its affiliates, or any of their respective subsidiaries, directors, officers, employees, 
members, partners, stockholders or agents make any representation or warranty with respect to the accuracy of such information.

Trademarks
This presentation contains trademarks and tradenames of CXApp and of other parties and are the property of their respective owners. Third-party logos included herein may represent past 
customers, present customers or may be provided simply for illustrative purposes only. Inclusion of such logos does not necessarily imply affiliation with or endorsement by such firms or 
businesses. There is no guarantee that either KINS or CXApp will work, or continue to work, with any of the firms or businesses whose logos are included herein in the future.
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The CXAI SaaS platform is anchored on the 
intersection of customer experience (CX) 
and artificial intelligence (AI) providing 
digital transformation of the workplace for 
enhanced experiences across people, places 
and things



5©2023 CXApp

CXAI Addresses Key Future of Work Segments
The Big RTO (Return to Office) Problem
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CXAI Solution Creates ”Affinity” Flywheel 
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https:///-p/2634469

Employee Experiences Solution

CXAI PLATFORM
-Generative AI

-Spatial Intelligence
-Augmented Reality

EXPERIENTIAL ANALYTICS

WORK SUPERAPP
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CXAI Full-Stack Technology Platform 
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Tier 1 Customers across Enterprise Verticals 

Financial Services Technology Healthcare 
Media &

Entertainment  
Consumer 

Comprehensive 
Life Resources

25%11% 20%14% 30%
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EXPERIENTIAL ANALYTICS – User Behavior 

Average Time Spent Per user Per Day
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EXPERIENTIAL ANALYTICS – Spaces from Global to Local

Average Number of Active Users Per Campus 
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<- San Francisco HQ 
 

 Right wing of Floor 9 ->

Time Series Analysis : 

AUG  SEPT  OCT

EXPERIENTIAL ANALYTICS – User, Space & Things Fusion 
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FY23-Q3 Results Update
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FY23 – Q3 Highlights

We’re available 
anytime

Q3 RPO * 
Growth

Double 
Digit 
Rise

Increased 
from Q2

We’re available 
anytime

OpEX 
REDUCTION

(56%)
Y/Y Reduced  

Cost Structure
/ LAUREN 

We’re available 
anytime

SUBSCRIPTION 
REVENUE SPLIT

80%
Higher ARR 

We’re available 
anytime

NON-GAAP 
GROSS 
MARGIN

80%
Up from 75% 
last Quarter

* RPO (Remaining Performance Obligation)
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GAAP to Non-GAAP Reconciliations
Right-sized Cost Base

• Expense based right-sized
• Strong commitment to R&D
• AI key for Operating Leverage
• Path to Profitability clearer

September 30, 
2023

 June 30, 2023
September 30,

2022
June 30, 

2022
September 30,

2023

September 30,
2022

Research and development 1,568,000 1,668,000 2,508,000 2,430,000 4,902,000 6,929,000
Sales and marketing 1,068,000 1,177,000 1,146,000 1,604,000 3,383,000 3,872,000
General and administrative 2,278,000 1,412,000 6,134,000 1,892,000 6,224,000 7,503,000
Acquisition related costs 30,000 164,000 - 16,000 194,000 16,000
Impairment of Goodwill - - - 5,540,000 - 5,540,000
Amortization of intangibles 697,000 697,000 971,000 973,000 2,316,000 2,919,000

Total Operating Expenses 5,641,000 5,118,000 10,759,000 12,455,000 17,019,000 26,779,000

Less:
Acquisition related costs (30,000) (164,000) - (16,000) (194,000) (16,000)
Consulting stock-issuance expense (106,000) - - - (106,000) -
Change in fair value of earnout payable - - - - - 2,827,000
Stockbased Compensation (653,000) (96,000) (322,750) (355,000) (909,000) (1,325,000)
Impairment of Goodwill - - - (5,540,000) - (5,540,000)
Amortization of intangibles (697,000) (697,000) (971,000) (973,000) (2,316,000) (2,919,000)
Depreciation expense (24,000) (24,000) (174,000) (165,000) (280,000) (484,000)

Non-GAAP Operating Expenses 4,131,000 4,137,000 9,291,250 5,406,000 13,214,000 19,322,000

Nine Months EndedThree Months Ended

Substantially reduced cash 
burn by lowering operating 
expenses– down 56% Y/Y

Maintaining efficient R&D 
investment using AI
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CXAI Investment Thesis 
• Defining New Software Category: Employee Experiences

- Multi-Billion Dollar Opportunity with Rapid Growth
• Patented Leading-Edge AI SaaS Platform
• Diversified Enterprise Customer Base
• Positioned for profitable growth

o Global operation, strong R&D investment, right-sized G&A
• Transformational Leadership Team


